IHA Data Services el

There is no shortage of data available about Indiana health care. The difficulty is in making sense of it. For many

years, IHA has served as a central collection point for statistics on inpatient and outpatient care, quality and safety

and larger health care trends throughout the state. Using the information our member hospitals share each month,

we’ve developed a variety of reports and analytical tools that give you an up-to-date, accurate and comprehensive

understanding of your hospital’s operations.

UTILIZATION

Inpatient/Outpatient Database

IHA tracks patient-level information for all acute
discharges from Indiana hospitals, as well as information
on ambulatory procedures, emergency department visits
and other select services. Each quarter, IHA submits this
data to the Indiana State Department of Health on
behalf of members and provides you with a summary of
activity at your hospital. If you’re looking for actionable
information on utilization trends, market share or service
needs in your community, customizable reports from the
database are available for purchase.

Dimensions

If you're looking for a robust and customizable reporting
tool, you’re invited to try Dimensions. Each Dimensions
subscription includes hands-on training and continued
support from IHA’s data analysis team so your staff can
get the most out of the product.

Indiana ChimeMaps

This tool is an innovative geo-solution that uses
advanced mapping techniques to provide actionable
insights based on hospital, health and population data.
IHA members can use it to analyze service lines, conduct
marketing assessments, conduct Community Health
Needs Assessments and target health interventions.

FINANCE

DATABANK

Monitor discharges and patient days by payer,
contractual adjustments, charity care and operating
revenue on a monthly basis. You’ll not only get a clear
picture of your own hospital’s performance, you’ll see
how it measures up against others in your region.

KEYSTATS

Understand the effect of changing Medicare
reimbursement programs on your financial performance.
As an IHA member, you'll receive periodic KEYSTATS
analyses and reports to assist in determining the impact
of reimbursement changes as well as estimates of trends
and performance in CMS’ various value-based
purchasing programs.

Economic Impact

Many are unaware that hospitals play an important role
in the local and state economy by providing high income
jobs and economic activity. Hospitals are a stable
economic mainstay, even providing growth during times
of recession — an important message for policymakers,
the business community and the public. IHA serves as a
resource for this information for our members.

POPULATION HEALTH

IndianalNdicators.org

IHA, the Indiana Business Research Center of the U
Kelley School of Business and the Indiana State
Department of Health developed IndianalNdicators.org
to help hospital and community leaders anticipate and
address changing health trends in their communities.
Consolidating many data sources into one concise
picture, IndianalNdicators.org provides an instant
snapshot of health and economic trends in your
community and across Indiana.
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QUALITY AND PATIENT SAFETY

Comparative Outcome Profile

COP is an ORYX®-acceptable vendor that meets quality
reporting requirements for both Joint Commission
accreditation and CMS payment updates. It tracks more
than 50 different quality measures to help identify
potential problems, measure improvement and help
hospitals understand how their safety practices compare
to other institutions.

Culture of Safety Survey

Get an in-depth look at your staff and physicians’
perception of patient safety within your hospital. This
annual survey provides baseline data and historical
trends to measure the impact of hospital-specific and
statewide safety interventions.

WORKFORCE DEVELOPMENT

Compensation Survey

The annual survey is an IHA fiscal tool collecting and
reporting salary information on more than 180 hospital
positions. The survey provides timely access to relevant
hospital salary and benefit benchmarks. Results are
distributed to organizations that have submitted data.

HR Benchmarking

All IHA members who submit data to the survey have
access to annual vacancy and turnover data through our
HR benchmarking website. We also invite you to become
a participant in our quarterly survey for more timely
updates.

INhospitaljobs.com

Target your recruitment efforts and reach the most
qualified health care professionals through IHA’s career
website. With your annual subscription, you’ll receive
unlimited job postings and a cost-effective platform for
marketing your hospital to physicians, nurses,
pharmacists, technicians and others in Indiana and
surrounding states.

IHA DATA CONTACTS

Bernie Ulrich, Vice President, Data Services
317-423-7739

bulrich@IHAconnect.org

Elaine Pittman, Data Services Coordinator
317-423-7735
epittman@IHAconnect.org

LaTonya Harrington, Data Services Project Coordinator
317-423-7745
lharrington@IHAconnect.org

Kent Mitchell, Systems Manager
317-423-7732
kmitchell@IHAconnect.org

Amie Bakare, Information Resources Coordinator
317-423-7728
abakare@IHAconnect.org

Pete Honious, Application Developer
317-423-7730
phonious@IHAconnect.org

FINANCE

Terry Cole, Vice President, Finance
317-423-7741
tcole@IHAconnect.org

Cheryl Pullum, Accountant
317-423-7736
cpullum@IHAconnect.org

WORKFORCE

Andrew VanZee, Vice President
317-423-7796
avanzee@ihaconnect.org

For more information or questions, contact dataservices@I|HAconnect.org
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