American Hospital
Association™

Advancing Health in America

2023 AHA ANNUAL SURVEY
WALK-THROUGH THE 2023 AHA ANNUAL SURVEY ONLINE
Link: www.ahasurvey.org

Hello Survey Administrator! Welcome to the step-by-step guide to completing the
2023 AHA Annual Survey. We hope this information will help you successfully
complete the survey for your hospital.

SSO (Single-Sign-0n)
This year’s login process is different from last year — you don’t need your AHA
Identifier. If you already have an AHA login/password, please click here to login and
access the survey, and if you do not have an AHA login/password, please click here
to create one and access the survey
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American Hospital
Association™
Advancing Health in America
Login
| aburgus@aha.org
* Help advance the health of individuals and
communities. |
= Access valuable health care resources.
LOGIN Forgot Password?

« Customize your experience.

By clicking the "Login’ button, | agree to the Terms of
Jse and Privacy Policy

First time here?
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Creating An Account

Step 1
Click the “Register/Login” button at the top of the page. From the login page, click
the “Create an Account” button.

Step 2

Enter your email address. If an account already exists with that email address, you
will be prompted to click “Forgot Password” to reset your password. Otherwise, you
will be directed to the next step.



http://www.ahasurvey.org/

Step 3

If you are employed by a hospital or health system, please link your account to your
organization's record. If your organization is a member, this will confer your
organization's member permissions on your account so that you may access
members-only online resources.

There are two ways to find and link to your organization: through your email domain
or zip code search.

Email match: If the domain nhame of your email matches a hospital or health system
in AHA'’s database, the name of an organization will be displayed. Click “Link my
user account to this organization” if the organization is correct.

We've Searched for Your Account

We've found possible matches in AHA's records that match your email. Please link to your organization below for appropriate access to our website.

ORGANIZATION ADDRESS

AHA (Member) American Hospital Association 155 N Wacker Dr Ste 400 Chicago, IL 60606-1719 Link my user account to this organization

Search by zip code: Click the “Searching for your organization by its zip code”
button, and type in the organization's zip code. Find your organization in the list and
click the “Link my user account to this organization” button.

ORGANIZATION ADDRESS

No organizations were found in AHA's records that match your email. Try:

Searching for your organization by its zip code
e —

Or, if your organization is not a member:

Continue with no organization affiliation

What if | can’t find my organization?: If you do not work for a hospital or health
system, your organization might not be in AHA’s database. If your employer's record
is not found, click “Continue with no organization affiliation.” You will be able to
manually enter an organization during the next step.

ORGANIZATION ADDRESS

No organizations were found in AHA's records that match your email. Try:

Searching for your organization by its zip code

Or, if your organization is not a member:

B —————
‘ Continue with no organization affiliation b

Step 4
Complete the account creation form by entering your contact information. Choose a
password and click the “Create Account” button at the bottom of the page.




NAVIGATING THROUGH THE SURVEY

If you have successfully logged in, you will see the homepage of your hospital’s
survey. This page has allowed you to access different parts of the survey.
Additionally, this page shows:

 status of your survey

« historical data is available

« date and time of the last update

« last person that worked in the survey

The navigational buttons/survey toolbar on the top and left side of the page are
links to various sections.

Home — directs you to the homepage of your hospital’s survey.

Admin- view of authorized staff (helpers) who contribute to completing the
survey.

Help — online survey instructions.

Profile — allows you to logout. This feature can be accessed by clicking on the
taker's name. You will be instructed to confirm that you are logging out of the survey.

Are you sure you
J Account want to log out?

Logout

John Doe

Left Pane Links Sections A to G - The AHA Annual Survey can be accessed by
the side links in the left pane by clicking on any of the blue buttons. When you click
that, you will see a page number(s) come down by clicking on any section. With this
function, you will be about to scroll up and down to find what page of that section.
You can take the page level further by clicking the page button. This will bring up all
the questions that are within the page in the section. When you click on the question,
it will navigate the screen to the specific questions.

Section Leve/ WIS

=
Page-1 : Organizational Struc _.. w

Ragelevel e

1. Indicate the type of organizatio ...

2. Indicate the ONE category thatB ...

Question

3a. Does your hospital have a REH d ...
Level »

3b. Does your hospital restrict adm _..

3c. Does the hospital itself operat ...

Print— this link takes you to the print page where you have the option to print a
Current year or Prior year’s survey or a copy of the Glossary. (PDF Format is
recommended)
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= stat
Secton B: Organzaions! Stucs > J
Wot Started
Secbon C Faciises and Servica > o
Not Started
Secton D Insurance sng Atemat > startea
% 0 Mot Started
Secton € ot Fackty Beds. U > o
—_— Not Started
SectonF Adressng Patent Soc > 0% ‘
B - F: Ada tient Social Needs and C ty Social Detenminants of Heattn Mot Started
Secton G: Supplamental informat _ >+ 1
/ G Information Not Started

LETS START

ENTERING DATA - The flow of the survey allows you to start at any section.
To begin at the beginning of the survey, click on ‘LET’'S START’ button on the

bottom of the homepage , OR button ‘A: Reporting Period’ on the top
toolbar to access the first page.
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Survey Sections

Saction A Reporting Period > o
= Soction Name status
Section B Organizational Stucky .. » 0%
A: Reporting Period Not Started
Section C: Faciktes and Service . > o= W
A
PO — J
Section £- Total Facity Beds, U . » %
Section F: Addressing Patient Soc . > 0%
dressing Patient Social nd Commu lal Determinants of Health Not Started
Lsecmmu ‘Supplementa Informati > %
G: S Information Not Started

Not Started

Not Started

Not Started

Not Started

Once you are in the survey, you are on a timer. If you are stagnant within
the application, after one hour, you will receive a five-minute warning and
will then be consequently timed out. So remember to save your data as you
enter it

If you don’t have time to complete the entire survey at one time, you can save
your work in any section of the survey, logout, and login later to edit or complete.

Please only enter in numbers when asked for numerical information because
characters such as: the dollar sign, percent sign, star, ampersand, caret, comma,
parenthesis and bracket

$%* &~ ,)]<are not recognized in our system.

Clisby .Jacks




HISTORICAL REFERENCE - Refers to receipt of last year's 2022 annual survey
submission.

C: Facilities and Services © Last Auto-Saved: 12-26-2023 09:62 AM

If you choose to, you can click here to fill this page with last year's data (red checkboxes represent last year's answer)

If historical data is available, it is shown in brown under each applicable question
(this applies for each section of the survey). In section’s ‘B’ and ‘C’, you are
allowed to fill with last year’s data’ by selecting the link that reads the latter.
Section ‘C’ has multiple pages, so this selection should be made for each
individual page of that section.

If you choose to, you can click here to fill this page with last year's data (red checkboxes represent last year's answer)

C. Facilities and Services

Provided through a formal

Please report # Beds that were provided within your hospital and were Provided by my Health contractual arrangement
set up and staffed for use at the end of the reporting period. If you Owned or provided by my .y v or joint venture with .
N R N N N o System (in my local N R Do not Provide
choose to fill with last year data before pushing save and or its st Yy community) another provider that is
make sure all questions have at least one field checked. not in my system (in my

local community)

BACK SAVE & CONTINUE SAVE & VALIDATE

‘BACK’ and ‘SAVE & CONTINUE’ vs ‘SAVE AND VALIDATE’ - At the bottom of
every survey page you will see the buttons ‘BACK’, ‘SAVE’ and ‘SAVE AND
VALIDATE'.

The ‘BACK’ button will take you back to the last page you visited after starting the
survey. You will be prompted to confirm that your data will not be saved when
selecting this option.

After you enter in data and press ‘SAVE & CONTINUE” your data will be saved,
and the status of that section or page will show as ‘In Progress’. You will also be
advanced to the next survey page.

Clicking “SAVE AND VALIDATE” will save your data as well as check your data
for errors. Additionally, when ‘SAVE AND VALIDATE’ is chosen, your responses
to the questions will be compared to historical data on our file to determine
conflicting responses to last year's submission. Also, if errors occur, you are
given the option to correct the error ‘now’ or ‘later’. If there are no errors, or if you
have corrected all errors, then the status of that section or page will show as
‘Complete’. To complete and submit the survey — all validation errors must be
answered/corrected.




ERRORS - The homepage of your survey will show if you have errors. You can
correct the errors by clicking on the word ‘errors’ which is in red in the sentence
that states that status of your survey (this link shows you errors for the entire
survey), or you can click on the word ‘errors’ next to the section of the survey
reflecting so. Once you are on the error page, you have the opportunity to correct
the errors, by clicking the link ‘correct now’, go to the next survey page by clicking
‘correct errors later’, or going back to the survey page you just completed which
has errors by clicking ‘back to survey page’.

Survey Sections

‘Section A Reparting Pariod v ™

Page-1: AHA Repirting

1. Reporting Penod used [beginning
2a. Viere you in aperation 12 il m
20, tumbsr of days opan durng rspo

3. Ingicats the beginning of your ¢

e Crrcorat s

sectonC Facines nasevics > )

Secton 0: Insurance and Atemat .. > «)

Secton £ Toll Facity Beds, U > 557

Secton F- Addrassing Pabent Soc 1

e ——a)

AR @ Perioa
B: Organizational Structure
C: Facilities and Serv)

Insurancs and Altsrnative Payment Models

E: Total Facility Beds, Utiization, Finances & Staffing

F: Addressing

A: Reporting Period ®

It was starteq on 12-D6-2023 D539 AM, 81d 1351 LEATSG 0 12-26-2023 04:37 PM by Jonn Doe. (PTOr years s

cial Needs and Community Social Determinants of He

% Survay Campioted:

Status

L Y—

Completed, 12-26-2023 09:46 AM

Errors, 12.08.2023 08:52 AM

alth Comploted, 12.08-2023 08:52 AM

Completed, 12-08-2023 08:52 AM

BACK TO SURVEY PAGE CORRECT ERRORS LATER

The following errors have occured during validation

A1 The reporting period entered is for more than 12 months. Please re-enter. [Ref # 53474495]

Correct now

A1, A.2b: The reperting period you've entered does not maich the days open you've entered. Please re-enter or tell us why this is correct. [Ref.#

58474500]

Correct now




On some error pages you may have three options to validate: 1.) change your
response, 2.) give an explanation or 3.) confirm your response by checking the
box indicated. Please only choose one of these options to validate your
response.

My Test Hospital (8042068)
The following error has occured during validation
A.1, A.20: The reporting period you've entered does not maich the days open you've entered. Please re-enter or tell us why this is correct. [Ref.# 58474500]

Please correct the answer(s), indicated by <=, to the fallowing question(s).
OR confirmiexplain why these values were correct.

1. Reporting Period used (beginning and ending date): O

From (mmidalyyyy) *1/19/2022 8 = _

07/01/2021

0613012023 a = b

0613012022

To (mmiddiyyyy)

2b. Number of days open during reporting period:

35 <« —

1 you have NOT made any changes fo the answers above, please confirm if your answers were correct here [ h

OR give a brief explanation of the data entered

-A

Print - You can print the survey at any point. Historical reference is also
available, by clicking on the dropdown button #-under the current year “2023”.
There are options to print the full survey or by section.

Glossary printing is located below the “Print Survey” in the Print tab.

=
[:]/" American Hospital —
=" Association” o8 Home & Print ¥ Admin 2, Help John Doe

Advencing Hesth In Americe N
Print Survey
Print Glossary
Survey Sections My Test Hospital (6000006) % Survey Completed:
Welcome John Doe, —_—

Here is the status of your survey. The 2023 AHA Annual Survey status is in progress. It was started on 12-06-2023 05:39 AM, and last updated on 12-26-

[s«;ﬁonk Reporting Period > J 2023 05:14 PM by John Doe. (Prior year's survey data is available. Prior year's answers are displayed in red.)
[Secllon B: Organizational Structu .. > W Section Name Status

A: Reporting Period Completed, 12-26-2023 04:41 PM
ts«:ﬁon C: Facilities and Service ... > (8% ’J

B: Organizational Structure Completed, 12-26-2023 09:46 AM
[ Section D: Insurance and Alternat ... > ‘

7 C: Facllities and Services Errors, 12-26-2023 04:24 PM
Section E: Total Facility Beds, U... > ﬂhw
D: Insurance and Alternative Payment Models Completed, 12-26-2023 05:05 PM
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Print Survey Menu

The Survey Printing option provides a hardcapy of your online AHA survey. You can printout the entire Survay, or select a section of the Survey.

Each report is customized for your hospital. Depending upon the type of connection you have, it may take few moments to generate and download. We appreciate your patience,

Select survey:

o8 Home % Print {3 Admin 2, Help John Doe

Print Survey Menu
The Survey Printing option provides  hardeopy of your online AHA survey. You can printoul the entire Survey, or select a section of the Survey

Each report

s customized for your hosy upon the type of connection you have, it may take few mements to generate and download. We appreciate your patience.

Selact survey:

2023 AHA Annual Survey - L\
Select section:
I Print Entire Survey -

e 3 FRNT

My Test Hospital (E000006)

2023 AHA Annual Survey
A: Reporting Period

1. Reporting Period used (beginning and ending date):

o
[EE= american vospinas
" Association

22 Home &= Print P Admin 2 Help John Doe

Print Survey Menu

The Survey Printing option provides a hardcopy of your online AHA survey. You can printout the entire Survey, or select a section of the Survey

Each report is customized for your hospital. Depending upon the type of connection you have, it may take few moments to generate and download. We appreciate your patience.
Select survey:

2023 AHA Annual Survey =

Select section:

Print Entire Survey

Print Section A: Reporting Period

Print Section B: Organizational Structure

Print Section C: Facillies and Services

Print Section D: Insurance and Alternative Payment Models

Print Section E: Total Facility Beds, Utilization, Finan

& Staffing
Print Section F: Addressing Patient Soclal Needs and Community Social Determinants of Health

Print Sec

jon G: Supplemental Information




Helper Creation (Admin)

Helper Creation is a new feature that allows the survey administrator to assign
certain sections of the survey to other people to complete. To access Admin center,
click the button located on the menu bar.

(H
2= American Haspital —
=" Association 28 Home & Print P Admin 2 Help John Doe

CREATE HELPER USER PROGRESS REPORT

New Survey Response Staff

Please list all survey response staff or users that you would like to add below, indicate the sections you would like each one be able to Input responses to, as well as whether you would like to allow each staff to
create other users and/or be able to submit the whole survey. (Note that only users allowed access to all sections can be allowed to submit the survey.)

+ ADD STAFF

F- Addressing
Patient Social
Neads and

A — e — DiInswanceand  E Total Faciity e
First Name® Last Name™ Email Address® A: Reporting Period rs' rganizational ¢ Facilities and Alternative Payment  Beds, Utilization H - G: Suppler
uclure Services fristis Firarcas & Stafing  Gommunty Socl  Informaton
cos etaminants of
Health
a a a@abe com =
Jot oe

Administrators want to add a helper click on the blue button that says “+ Add Staff”.
This will display an empty row in the grid view. First Name, Last Name and Emalil are
required fields. Next, which section(s) of the survey to assign. Helper can only
submit if given access to all sections.

New Survey Response Staff

Please list all survey response stafl or users that you would like to add below, indicale the sections you would like each one be able to input responses to, as well as whether you would like 1o allow each staff lo create other users and/or be able to
submit the whole survey. (Note that only users allowed access to all sections can be allowed to submit the survey )

+ ADD STAFF h

First Name* Last Name* Email Address* A: Reporting Period 0y Srran 221"

As an Administrator you can give this person the power to make new helpers and
even submit your on behave as well. Just select the empty checkboxes. Once you

are done filling out your helper hit the save icon 8  to save the help information.

F- Addressing
Patient Social

D: Insurance and E: Total Facility Allow this staff to Allow this staff to
A: Reporting Period glrﬁ’é%arg‘za""”a‘ geria\ccéhs“es and Alternative Payment  Beds, Utilization e o %wsr‘r'"f’aﬂg?e"'a‘ create other users?  submit the whole Actions
Models Finances & Staffing Determina)nts of (YINy survey? (Y/N)
Health
od= COd® 8 x

When the save icon is hit, the help would receive an email notification with a link to
have them registered using the SSO that is located at the beginning of this
document.




SUBMITTING YOUR SURVEY - After you have completed your survey (filled in
all the data and corrected all errors) you can now click on the ‘submit survey’ box
on your homepage.

Section A: Reporting Period

Section B: Organizational Structu ...

Section C: Facilities and Service

Section E: Total Facility Beds, U

Section F: Addressing Patient Soc

Section G: Supplemental Informati ..

[ Section D: Insurance and Alternat ..

Page-1: Complete all informa ...

1. Does the hospital participate in ...

2. Does the hospital purchase medic ..

If yes, please provide the name(s) ..
3. If your hospital hired RNs durin ...

4. Does your hospital have an estab

- A submit survey box will

Survey Sections

Sacton & Reparing Pancd >

Here is the status of your survey. The 2023 AHAAnnual Survey status is in progress. It was started on 12-28-2023 11:16 AM, and last updated on 12-28-2023 03:52

PM by Ellen Nixon . (Prior year's survey data is not available.)

Section Name

A: Reporting Period

B: Organizational Structure

C: Facilities and Services

D: Insurance and Alternative Payment Models

E: Total Facility Beds, Utilization, Finances & Staffing

F: Addressing Patient Social Needs and Community Social
Determinants of Health

G: Supplemental Information

Test Hospial Ellen (6004444)

Annual Survey is completed. It was started on 12-28-2023 11.16 AM, and tast updated on 01-18-2024 08:2

Status

Completed, 12-28-2023 02:47 PM

Errors, 12-28-2023 03:22 PM

Completed, 12-28-2023 03:25 PM

Errors, 12-28-2023 03:38 PM

Completed, 12-28-2023 03:49 PM

Completed, 12-28-2023 03:52 PM

22 Home @ Print

% Survey Completed:

LET'S START

not appear to all sections are listed as completed.

on_(Prior year's survey data is not available.)

Section C: Facities and Service ~

2

Page-1 Facikbes, Services

1 General modical - sugical cars I
2 Podatnc madeal - surgcal car

3. Obstatrics
IHospaal level of

4 Medicatsurgical intensive cara

Secton D insurance and Atemat . >
SectonE TotalFaciy Beds U >

Secton F: Adaressing Patent Soc . >

Sacton & Suppmantatmormas > ()

section Name

A: Reporting Period

B: Organizational Structure

C: Facllities and Services

D: Insurance and Altemative Payment Models.

€: Total Facility Beds, Utilization, Finances & Staffing

F: Addressing Patient Social Needs and Community Social Determinants of Health

G: Supplemental information

Status

Completed, 01-17-2024 11:46 AM

Completed, 12.28.2023 02:47 PM

Completed, 01.18.2024 08:19 AM

Completed, 12-28-2023 03:25 PM

Completed, 01-17-2024 12:50 PM

Completed, 12.28.2023 03:4 PM

Compisted, 12.28.2023 03:52 PM

susmart survey | LETS START

- Once all sections appear green and completed, a submit survey box will

appear.

- Select submit survey, this will take you to a page where you can review your
entire survey (see below).




2023 AHA Annual Survey
Fiease review your survey. Gl ihe Submi bulion o submil the survey, or he Back buffon to confinue ediing you
A Reporting Period

1. Reporting Period used (beginning and ending date): ©

From (mm/dd yywy)

To (mmiddiyyyy)

1. Indicate the type of organi that is respe for

policy for overall operation of your hospital. SELECT ONLY ONE: ©

2. Indicate the ONE category that BEST describes your hospital or the type of service it provides to the MAJORITY of patients: (O

- If your survey looks correct, you can hit submit in the top right corner of your
screen.

Provide your fesdback here

Do ot hesitate to contact us at Survey Support with any question:

- A confirmation screen will appear to confirm your submission, you will also
receive an email confirmation of a successful submission.
o The email confirmation screen would say (see below)

Thank you for completing the 2023 AHA Annual Survey. Your survey has been accepted. We appreciate
the time and effort you have put into its completion.

We appreciate your participation in the survey and hope this information will be useful to you. If you
have not already done so, please print a copy of your completed survey for your file. If you have any
guestions or comments please feel free to provide us your feedback. Click here Again, thank you.

American Hospital Association

- On the submit screen you will also see a link; this link will take you to the
feedback questionnaire.

o This is a brief questionnaire to tell us about your experience with the
updated platform.

CHANGES TO DATA - If you need to make changes after your survey has been
submitted, please contact survey support for assistance. Additionally, any

relevant data saved in the system after the fielding period will be used as a final
submission.




We hope your online experience is easy. If you have any questions, you may
contact us via our survey support help-line at (800) 530-9092 or at
surveysupport@aha.org.

THANK YOU FOR YOUR PARTICIPATION!



mailto:surveysupport@aha.org




